File No. 9110007 


WORLD TRADE CENTER TASK FORCE INTERVIEW 
EMT DULCE McCORVEY 


Interview Date: October 3, 2001 


Transcribed by Laurie A. Collins 


D. McCORVEY 2 


MR. McALLISTER: This is Lieutenant 
McAllister from the Bureau of 
Administration. It's 1252 hours on October 
3rd, 2001. We're in Room 8E13 at Fire 
Department headquarters, and we're about to 
interview EMT Dulce McCorvey. | am joined 
by -- 

MR. CAMPBELL: Patrick Campbell, fire 
marshal. 

MR. STERACE: Michael Sterace, fire 
marshal. 

MR. McALLISTER: And. 

EMT McCORVEY: Dulce McCorvey. 

Q. | would just like to draw your 
attention to September 11th, 2001. Give your 
recollections from the events of that day. 

A. The times are a little blurry. | don't 
remember -- | Know we had gone downstairs. It 
was like around 8:00, and | went downstairs with 
someone to get coffee. As we were coming up, 
everyone was running out of the buildings, the 
elevators. | almost got run over by a lot of 
white shirts and a lot of gold. 


We came upstairs. Everyone was 
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running. We walked by OPI. We saw on the TV 
screen that a plane had already hit the building, 
the first building. | pulled the job up on the 

CAD screen, and that's what it said, it was a 
cargo plane (inaudible). 

So at that time | went over to my 
supervisor. One of the docs and one of the 
paramedics was going out already. She told us to 
hang back and wait and see what happened. | 
don't know exactly what she said. 

By the time the second plane hit, | had 
already gone downstairs, gotten my equipment out 
of my car that was parked outside on Flatbush 
Avenue. You could see the smoke coming from the 
buildings, because you could see the buildings 
from the back of this building. | could see the 
smoke coming back -- in the back of the building. 

| came upstairs. She said, "We've got 
to go find an ambulance." There was myself, Jim 
Murphy and Tracey Mulqueen. We tried calling the 
different stations. Cumberland down the block, 
they said to come down and get an ambulance. 

We got in my car, all the equipment and 


the three of us, and drove to Cumberland. They 
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couldn't give us an ambulance. The captain said 
they didn't have any available at the moment. We 
went down to Woodhull. We went through a lot of 
traffic. We finally got an ambulance. It wasn't 
stocked or anything. So that delayed us a bit. 

We got in the ambulance, and we drove 
down to the Brooklyn Bridge or the Manhattan 
Bridge. | don't remember which bridge we took. 

Q. Did you have a radio with you? 
A. Wehad aradio. We had a portable 
radio. The battery died, so we couldn't get any 
communications out. The KDT in the ambulance was 
broken, so we couldn't log on. So we were 
getting -- | don't remember hearing what they 
were saying, because | was sitting in the back of 
the ambulance, and Tracey and Jimmy were sitting 
in the front. | couldn't really hear what they 
were saying. 

We were listening to citywide, and 
there was a lot of communication. | couldn't 
tell what it was. We had the siren on, and there 
was a lot of confusion trying to get around 
traffic, people trying to get on the bridge, 


people blocking us. 
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It was the Manhattan Bridge. We got 
off the Manhattan Bridge, because | remember 
getting off at Canal. 
Q. There was a lot of non-emergency 
traffic on the bridge? 
A. Yeah. Well, no, they were blocking off 
the bridge. 
Q. Oh, | see. 
A. They were diverting them, so it was 
hard getting onto the bridge. When we finally 
did get on the bridge, the bridge was here. So 
it was the Manhattan Bridge. 
| don't know what road we went down, 
because | couldn't see too clearly. We ended up 
on Broadway. We were speeding down Broadway 
following -- there were traffic cops directing 
everybody go down that way. So we followed them. 
We were going down Broadway. | don't 
know exactly at what point we stopped on 
Broadway. We saw a captain that | knew her from 
the academy, and she was full of dust. We didn't 
know where we were going. We were looking for 
the incident command center. We really didn't 


know. We were just going towards the building. 
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When we saw her, we pulled over to help 
her. She was saying an explosion -- she didn't 
say the building went down; she said she was 
under the building when the plane went down. 
That's what | remember. We tried to calm her 
down, because she was upset. 

Then we heard this loud noise like 
another plane. That's what we thought it was, 
another plane. It was areal loud rumbling. | 
can hear a lot of people screaming. We didn't 
know what it was, and we turned around and saw 
people running the opposite way on Broadway, 
running north on Broadway. We could see this 
big, black cloud of smoke coming up. | said, 
"Oh, shit." 

We turned around, and Janice says, 
"Run!" So we ran. We started running. We 
turned around and ran. Janice ran, and Tracey 
was running, and Jimmy was right behind us. | 
didn't see where Jimmy was. | stopped and 
screamed, "Jimmy!" | didn't see him. He had 
gone back and gotten the ambulance and turned 
around. 


He pulled us into the ambulance. We 
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ran into the ambulance. All | could see is 
behind, because | was in the back of the bus. 
All | could see is this big cloud of smoke coming 
and people just coming out from inside this cloud 
of smoke. You could see from the side streets, 
like you could see smoke coming down the side 
streets, swelling up the road. 

So we just kept on going. At one point 
we slowed down and we stopped in front of 26 
Federal Plaza. | said, "We can't stop here. 
We've got to keep on going." So we kept on 
going, and we went up close to Canal Street. | 
don't know what street we stopped on. We stopped 
there. 

Q. During that time when you were on 
Broadway and heading north on Broadway, did you 
notice any fire apparatus? 

A. |saw no fire apparatus. | saw no 
firemen at all. 

Q. Any other EMS vehicles? 

A. | saw two other EMS vehicles. Where we 
had finally stopped, there were two other EMS 
vehicles. Two guys came out. They were running. 


They came out without the ambulance. They work 
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in Manhattan, I'm pretty sure. They said they 
weren't in shock. One of them was crying. | 
can't remember his last name. 

He said there were two patients in the 
back of his bus. They were strapped to a long 
board. He had to run, and the building fell on 
the ambulance. So | don't remember (inaudible). 
| know the guy -- | can't remember his name. 
They were pretty upset. 

Everybody coming out was cops. There 
were a lot of cops coming out, all full of that 
white dust. There were a lot of people 
screaming, crying, hurt, a lot of cuts and 
bruises. 

We stayed there for a while. | don't 
know how long. 

Q. That's near Canal Street on Broadway? 
A. Yeah, because | could see Canal up the 
block, and we were on Broadway. 

| don't know the times, really. Now 
it's like a blur, like a million years ago. 

We treated people as they needed to be 
treated, and we tried to help where we could. 


Somebody brought us water, a big jug of water. 
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Just a lot of cops were coming up. | don't know 
what precinct they were from. 
From then Janice said she's got to find 
a command center, so we started going toward the 
west side and went towards West Street. 
Q. Janice is the captain? 
A. Yeah. 

Q. Olszewski; right? 

A. Olszewski, right. 

So we went up to West Street. On West 
Street there was a lot of commotion. There was a 
lot of units. | saw firemen walking, a lot of 
firemen walking. They were walking up, all 
covered in soot. There were trucks going down. 
| couldn't tell you what the companies were. 

| saw an EMS captain and an EMS chief. 
We went up to them, and we saw one of our medical 
directors. | saw units from Bellevue. 

Q. Do you know any of their names? 

A. The medic unit was Artie Gonzalez and 
Al Siegel. They're a medic unit from Bellevue. 
| saw Dr. Richmond. | saw him. | saw Chief 
Mittleman and Captain -- | can't think of his 


name. 


DS ee SD 
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Where did you see them? 
West Street at West Street. 
West Street and -- 


West Street and -- | have no idea. 


West Street. It was below Chelsea Piers, way 


below Chelsea Piers. 


Q. 


Oo F ODO - 


A. 


Was it south of Canal, do you think? 
It was south of Canal. 

On West south of Canal? 

Yeah. But! don't know names. 
How close to the site? 


All | could see is a lot of smoke, so | 


really don't know how close | was to the site. 


Maybe Barclay Street? Maybe that far down, 


Barclay Street? 


Q. Did they tell you they were coming from 


the site? 


A. No, they didn't say that. We just went 


up to the chief and told them that Janice was 
under the building when the plane hit J 


BS. Then he said, "Well," to the captain, 
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2 Couldn't get out of the city, so we 
ended up at NY Ua 


7. 
A. Yeah. 

«(Ve saw a couple of 
cops in the hospital. Actually we saw a lot of 
cops with injuries in the hospital, minor, not 
serious. 

We went to Bellevue to gas up, and as 
we're gassing up we hear that loud rumble again. 
The three of us knew already to hide under the 
ambulance or go into the garage, because we 
didn't know what it was. We thought another 
building was going to come down or another jet 
was coming. But the fighter jets were flying 


over Manhattan. We're like, are they ours? 
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After that we went back. We had seen 
Dr. Richmond, and Dr. Richmond said, "Come back 
here." We ended up here. We went back to 
Chelsea Piers, and we ended up in Chelsea Piers. 
We were trying to find Dr. Richmond. We didn't 
see him right away, but we saw a lot of 
ambulances. 

The people | saw | know from Manhattan. 
Most of the people | know were Manhattan 
ambulances. | didn't see any fire trucks. 
Police cars, | just saw police cars blocking the 
entrance going down that way towards the Piers. 
While we were at the pier, they were 
setting up the hospital. We were in there for a 
while. Then we finally caught up with 
Dr. Richmond. He said to help out with the 
volunteers. There were a lot of volunteers 
coming up that wanted to help. 

So we set up with the medical 
volunteers and tried to set them up and tried to 
get their names down and see if they could come, 
they could stay. We didn't know what the 
situation was. 


Around | think it was maybe 4 or 5:00, 
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one of the cops said that the buildings were 
collapsing still and there were people still in 
need. They were pulling out anybody from the 
area. So we just told the docs to hang out, the 
volunteers to hang out and wait and see what 
happens. 

We just helped set up blood donations. 
People wanted to come and donate blood. People 
wanted to come and help and do anything they 
could. So we just helped set that up a little 
bit. 

Q. Did you treat anybody? 

A. Not there, not at the Chelsea Piers we 
didn't treat anybody. Later at night, maybe 
11:00, we had like a bus load of cops that came 
in from ground zero. They were treated in the 
hospital. Maybe about 10, 15. Then after that 
we started getting a couple bus loads. We saw 
some firefighters come in. | don't know where 
they were from. It seemed like everybody was 
from all over the place. 

| stayed there until about 1:00 and 
then hitched a ride with an ambulance. | was 


going back to the academy, and then | went home. 
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That's pretty much it. | really didn't 
see any firemen. | saw fire trucks. | remember 
seeing fire trucks coming down that way from West 
Street to Chelsea Piers. 

Q. Any other recollections, things that 
you may have observed that were odd or unusual or 
just things that you recall that you can tell us 
about? 
A. Unusual in what sense? The whole day 

was unusual. | don't know. 

The things that stick out in my mind is 
the fire in the towers when we were going down. 
In my car we were going down towards the station, 
and we could see the fire in the towers. The 
cloud of smoke coming towards us. 

Just standing at Chelsea Piers and not 
seeing the towers. A lot of police, a lot of 
Secret Service, a lot of ambulances. People from 
every voluntary hospital that you could think of 
was down there, from all over. Fire trucks from 
volunteer fire departments were down there, ones 
that | know, from all over, as well as from God 
knows where, towns | never heard of before. A 


lot of people coming down. If you needed water, 
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you asked for water, they gave you water. You 
ask for a bottle of water, and you got a jug of 
water. 
MR. McALLISTER: I'm going to conclude 
the interview. It is now 1306 hours, and we 
are going to conclude the interview. Thank 


you. 


